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PMG Expands Global Reach with New Alliance Partners

IT Service Catalog Provider Continues Rapid Growth

Atlanta, Ga. — May 27, 2009 — PMG.net Inc., the technology leader for ITIL compliant
service catalogs announced today three new alliance partnerships with Micromation, Inc
in Canada, Middle East Turnkey Solutions in Kuwait and IT Prophets in the United
States. PMG is working closely with these partners to extend its global coverage of the
service catalog market. PMG offers the most comprehensive, yet flexible and easy to
use multi-lingual Service Catalog available.

PMG selected Micromation as a partner in Canada. Founded in 1998, Micromation
specializes in Information Technology (IT) cost management. Micromation offers
expertise in ITSM measurements and ITIL best practices along with a number of other
IT related services across Ontario, Quebec and other Canadian provinces.

Middle East Turnkey Solutions will provide local representation for PMG in locations
such as Kuwait, Bahrain and Dubai. Established in Kuwait in 2005, Middle East
Turnkey Solutions (METS) focuses on the financial services, banking, insurance and
investment industries.

IT Prophets, a leading provider of Business Service Management Solutions, has also
teamed with PMG. As a BMC Premier Solutions Partner, IT Prophets provides
innovative insights to IT organizations using BMC’s Remedy IT Service Management
suite and BMC Service Desk Express to support their ITIL initiatives.

“We are pleased to partner with high calibre organizations like Micromation, Middle East
Turnkey Solutions and IT Prophets to extend our reach around the globe,” stated Joe
LeCompte, principal of PMG. “Working with these IT experts helps us deliver our rapid
ROI service request management suite and continue to grow despite the current
economic conditions.”

PMG’s service request and fulfillment suite leverage’'s PMG’s deep experience in e-
Commerce, portal deployment and collaboration. This solution is the combination of:
e PMG iRequest: an e-Commerce online catalog and request system
e« PMG iDeliver: a Business Process Management suite providing powerful
workflow and integration
« PMG iCollaborate: a content management and collaboration engine
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PMG’s built-in connectors provide out-of-the-box integrations with Microsoft SharePoint,
Active Directory, e-mail, and most leading help desk, project management, ERP or
CRM applications such as BMC Remedy and Service Desk Express, CA Service Desk,
HP Service Center/Manager, IBM Maximo, Numara Footprints, and numerous others.
To learn more visit pmg.net.

About PMG

PMG is the technology leader in the rapidly growing market for IT Infrastructure Library
(ITIL)-compliant Service Catalog software. More than 500,000 IT professionals
worldwide have become ITIL certified. PMG’s Service Catalog suite combines its
iRequest, iDeliver and iCollaborate software solutions into a feature-packed
powerhouse. Since the launch of its service lifecycle management software in 2006,
PMG has established its technology leadership and continues to grow its client list
among Fortune 500 companies as well as midsize enterprises worldwide. For more
information, please visit pmg.net.
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