
SCCM Integration with BMC Atrium

RemLink for SCCM

Key Features

Native Action Request 
System  Application  
utilizing RemLink 
windows services

Quickly create a high-
throughput Remedy 
interface from 
Microsoft’s SCCM

Build hieratical 
relationships  for:
• Desktops
• Servers
• Network Equipment
• Gateways
• Location data

Supports:
ARS v7.5  
Atrium CMDB v7.1, 7.5 
MS SCCM 2007
Any ODBC database

BMC Atrium is a platform relied on by IT organizations world wide for unifying data and
processes from a number of IT management tools and systems. RemLink reduces IT’s
implementation effort and ensures success. RemLink improves the reliability and system
management of multiple data sources into the Atrium configuration management
database supporting BMC Remedy ITSM and AR System.

RemLink for SCCM
RemLink is a Microsoft Windows service that collects data from SCCM and other data
repositories. RemLink then processes the data in a multi-step method and reliably
transfers that data for reconciliation with the Atrium CMDB.

The Dynamic Intelligence of RemLink
RemLink is able to process information from multiple sources in a variety of formats
and intelligently determine the appropriate Atrium CI (Configuration Item). From
assigning business services and as much configuration information that is available for
desktops, servers, software applications, operating systems and network equipment
RemLink will deliver. In addition, as RemLink is processing the originating asset data
RemLink is able to return back to the originating source for additional information.

For example, the initial pass of information may contain the number of processors and
then subsequent requests would obtain each specific processor type
and speed. Network information is processed in a similar fashion
whereby the network, location and ultimately the primary network
gateway is dynamically determined by RemLink.

To see RemLink in action, contact IT Prophets today.

With RemLink 
Remedy Asset 
Managers will 

have:

• Scheduled asset 
updates

• Control over 
the CI’s chosen 
for integration 
based on 
relationships 
and attributes

• Precedence 
setting for asset 
reconciliation High-level overview of RemLink 
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